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ThanhHoa, ngay C?3 thdng 01 nam 202Q

KEHO~CH
Ki~m soat thu t1}.Chanh chinh nam 2020

Thvc hien KS hoach s6 2551KH-UBND ngay 24112/2019 cua UBND tinh
Thanh Hoa vS ban hanh Ki~m soat thu tuc hanh chinh nam 2020; So' Tu phap xay
dung KS hoach Ki~m soat thu tuc hanh chinh nam 2020 voi cac nQi dung cu th~
nhu sau:

I. Ml)C ntcn, YEU cAu
1.M1}.c dich
- T6 chirc thirc hien d~y du, kip thai cac nhiem vu kiem soat thu tuc hanh

chinh nham tiSp tuc nang cao ch~t IUQ11g,hieu qua thuc hien cong tac ki~m soat
thu tuc hanh chinh, cai each thu tuc hanh chinh.

- Tri~n khai thirc hien t6t co che mot cira, mQt cira lien thong trong giai
quyet thu tuc hanh chinh; tao diSu kien thuan 19i cho nguoi dan, doanh nghiep
khi co yeu c~u; gop phdn t~o dvng moi truang kinh doanh, d~u tu cua tinh, huang
t6i m\lc tieu chung xay dvng mQt nSn hanh chinh ph\lC V\l, chuyen nghi~p, hi~n
d~i va hi~u qua; Ki~m soat ch~t che vi~c xay dvng van ban quy ph~m phap lu~t
co quy dinh thu t\lChanh chinh.

- Tang cuang ch~t IUQ11gvi~c cong b6, cong khai minh b~ch thu t\lC hanh
chinh; ra soM danh gia thu t\lC hanh chinh nh~m phM hi~n, lo~i b6 cac thu t\lC
hanh chinh khong c~n thiSt, khong hgp ly, khong phil hgp; sua d6i, b6 sung, thay
thS, ba:ib6 ho~c kiSn nghi v6i cO'quan co thc1mquySn sua d6i, b6 sung, thay thS,
ba:ib6 thu t\lChanh chinh thea quy dinh.

2. Yeu c§u
- Thvc hi~n nghiem tuc, d6ng bQ, co hi~u qua va dam bao dung tiSn dQ cac

nhi~m V\ldS ra trong KS ho~ch.
- Xac dinh C\l th~ nQi dung cong vi~c, thai h~n, trach nhi~m cua cac phong,

dan vi va nang cao nh~n thilc cua dQi ngfi can bQ, cong chilc, vien chilc trong
vi~c thvc hi~n giai quySt thu t\lChanh chinh.

- Dam bao 100% dv thao van ban quy ph~m phap lu~t eua tinh co quy dinh
TTHC dugc danh gia tae dQng va l~y y kiSn tham gia; 100% thu t\lC hanh chinh
duQ'ccong khai niem ySt cong khai thea dung quy dinh.

_ Dc1Ym~nh vi~c ilng d\lng cong ngh~ thong tin trong tiSp nh~n, giai quySt,
cong khai thu tl)Chanh ehinh. Ph6i hgp v6i cac cO'quan, dan vi co lien quan trong



trien khai, thirc hien nham dat hieu qua cao nhAt trong cong tac ki~m soat thu tuc
hanh chinh.

II. NOI DUNG KE HO~CH
1. Cdng tac chi dao di~u hanh
- Tang cuong SlJ lanh dao, chi dao, diSu hanh cua Dang uy, Lanh dao Sa

trong trien khai thirc hien k~ hoach ki~m soat thu tuch hanh chinh; xac dinh r5
trach nhiern cua nguoi dirng d~u trong viec t6 clnrc thuc hien cac nhiern vu cai
each hanh chinh. Thirong xuyen kiem tra, don d6c kip thai viec thirc hien cong
tac cai each hanh chinh, coi day la tieu chi danh gia quan trong vS k~t qua, hieu
qua cong tac lanh dao, chi dao diSu hanh, la co sa d~ xem xet thi dua, khen
thirong va danh gia cong tac can b9 hang nam cua Sa.

- Ti~p t\lCph6 bi~n quan tri~t vS Chuang trinh t6ng th~ cai cach hanh chinh
Nha nuac giai dOliln2011- 2020 va cac chuang trinh, k~ hOlilChcai cach hanh
chinh cua tinh, cua Nganh nh~m nang cao nh~n thuc, trach nhi~m cua cac phong,
dan vi va cua cong chilc, vien chilc cua Sa trong thlJc thi cong V\l.

- D~y mlilnhthanh tra, ki~m tra cong V\l; nang cao chAt lUQ'Ilgcong tac ki~m
tra, giam sat vi~c thlJc hi~n cili cach hanh chinh cua cO' quan, dan vi. Xu ly
nghiem nhfrng cong chilc, vien chilc nhung nhiSu, gay phiSn ha cho t6 chilc, ca
nh:1ntrong giai quy~t thu t\lChanh chinh.

- Da dlilnghoa cong tac tuyen truySn vS cai cach hanh chinh; l6ng ghep, k~t
hQ'Ptuyen truySn qua h9i nghi, tren Trang thong tin di~n tu cua cO'quan.v.v.

- Ti~p nh~n va giai quy~t phan anh, ki~n nghi cua t6 chilc, cong dan, dam
bao nhanh chong, thi~t thlJc, hi~u qua.

a) Dan vi thlJc hi~n: Cac phong, dan vi thu9CSa
b) Thai gian thlJChi~n: Trong nam 2020
2. Ki~m smit vi~c ban hanh van ban quy ph~m phap lu~t co quy dinh v~

tho h.Ic hanh chinh
2.1. Danh gia tac d9ng va lAyy ki~n tham gia quy dinh TTHC trong dlJ thao

van ban quy phlilmphap lu~t cua tinh
a) Chu tri thlJc hi~n: Phong Xay dlJllgvan ban
b) Ph6i hQ'PthlJc hi~n: Cac phong, dan vi co lien quan.
c) Thai gian thlJChi~n: Theo chuang trinh cong mc cua UBND tinh.
2.2. Th~m dinh quy dinh vS ITHC trong dlJ thao van ban quy phlilmphap lu~t

cua tinh.
a) Chu tri thlJc hi~n: Phong Xay dlJllgvan ban
b) Ph6i hgp thlJChi~n: Cac phong, dan vi co lien quan.
c) Thai gian thlJChi~n: Theo chuang trinh cong mc cua UBND tinh.
3. Cong b8, cong khai, xay d1}'llgquy trinh nQi bQ giai quy~t tho t1.J.c

hanh chinh.
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3.1. Cong b6 t~u tuc hanh chinh, danh muc thu tuc harm chinh; xay dung quy
trinh nQibQgiai quyet thu tuc harm chinh.

a) Chu tri thirc hien: Cac phong, dan vi thuoc Sa
b) Ph6i hop thirc hien: Van phong Sa
c) Thai gian thuc hien: Thirong xuyen (ngay sau khi nhan duoc Quyet dinh

cong b6 TTHC cua BQTu phap, duoc dang tai tren co sa dfr lieu quoc gia vS thu tuc
harm chinh; Cham nhat tnroc 08 ngay tinh den ngay van ban quy pham phap lu~t do
UBND tinh ban harm co quy dinh TTHC co hieu hrc thi harm, cac phong, dan vi co
thu tuc harm chinh tham muu thirc hien cong b6 TTHC va quy trinh nQibQgiai quyet
TTHC thea quy dinh).

3.2. Cong khai TTHC tai noi tiSp nhan va giai quyet thu tuc harm chinh; tren
trang dien nr cua dan vi

a) Chu tri thuc hien: Van phong Sa
b) Ph6i hop thuc hien: Cac phong, dan vi co lien quan
c) Thai gian th\fC hi~n: Thuang xuyen, dam bao 100% cac thu t\lCharm chinh

cong b6 dugc niem ySt cong khai tren trang thong tin di~n tu.
4. Ki~m soat vi~c ti~p nh~n, giai quy~t va tra k~t qua thn tl}Chanh chinh
4.1. Th\fc hi~n t6t cO'chS mQt cua, mQt cua lien thong trong giai quySt thu tvc

harmchinh
TriSn khai th\fChi~n dung tiSn dQcac nQi dung thee KS ho~ch s6 420/KH-STP

ngay 20/9/2018 cua Sa Tu phap vS triSn khai th\fc hi~n Nghi dinh s6 6112018/NI)­
CP ngay 23/4/2018 cua Chinh phu vS th\fc hi~n cO'chS mQt cua, mQt cua lien thong
trong giai quySt thu tvc hanh chinh; th\fc hi~n cong khai xin 16i trong giai quySt
TTHC thee dung quy dinh cua QuySt dinh 876/2017/QD-UBND

a) Chu tri th\fc hi~n: Cac phong, dan vi thuQc Sa
b) Ph6i hgp th\fc hi~n: Van phong Sa
c) Thai gian th\fChi~n: Thuang xuyen
4.2. Tang cuang cung c&pdich V\l cong 1r\fctuySn muc dQ3, 4 cho ca nhan, t6

chuc
a) Chu tri th\fc hi~n: Van phong Sa
b) Ph6i hgp th\fc hi~n: Phong Harm chinh tu phap, Phong B6 trg tu phap
c) Thai gian th\fChi~n: Thuang xuyen
4.3. TiSp tvc dfiy m~nh vi~c th\fc hi~n tiSp nh~ h6 sO',tra kSt qua giai quySt

TTHC qua dich V\l buu chinh cong ich thee QuySt dinh 45/20161QD-TTg ngay
19/10/2016 cua Thu tuang Chinh phu

a) Chu tri th\fc hi~n: Cac phong, dan vi thuQcSa.
b) Ph6i hgp th\fc hi~n: Van phong Sa
c) Thai gian th\fChi~n: Thuang xuyen.
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5. TA chirc ti~p nh~n, xir Iy phan anh, ki~n ngh] (PAKN) cua ca nhan, tA
clnrc v~ quy djnh hanh chinh:

Cac phong, don vi thtrong xuyen tang cuong viec tiSp nhan, xu ly phan anh
kiSn nghi cua t6 clurc, ca nhan, doanh nhiep vS quy dinh hanh chinh, hanh vi
hanh chinh bang van ban, dien thoai, phieu l~y y kien, thu dien tir, cong thong tin
dien tir, h~ thong thong tin tiSp nhan, xu ly phan anh kiSn nghi
https:llpakn.thanhhoa.gov.vn; http://pakn.dichvucong.gov.vn thea quy dinh,

6. Ra soat, danh gia tho t1}Chanh chinh
6.1. Ra soat, don gian hoa thu tuc hanh chinh
a) Chu tri thirc hien
- Phong B6 tro tu phap ra soat thu tuc: B6 nhiem giam dinh vien tu phap
- Phong Hanh chinh tu phap ra soat thu t\lc: C~p phiSu ly lich tu phap cho

cong dan Vi~t Nam, nguai nuac ngoai dang cu tru t~i Vi~t Nam.
b) M\lc tieu: Don gian hoa va c~t giam t6i thiSu 20% chi phi tuan thu TTHC.
c) Yeu c~u: SU d\lng dung cac biSu mfiu va nQi dung huang dfin ra soat, danh

gia thu t\lChanh chinh t~i Thong tu s6 0212017/TT-VPCP ngay 31/1012017 cua BQ
truang, Chu nhi~m Van phong Chinh phu.

d) Thai h~n thvc hi~n: Xong truac ngay 30/812020.
6.2. Ngoai ra cac phong, don vi co thu t\lC hanh chinh thuemg xuyen tiSn

hanh ra soat, phat hi~n kiSn nghi nhUng thu t\lChanh chinh, quy dinh hanh chinh
thuQc th§.m quySn giai quySt cua cac c~p chinh quySn tren dia ban tinh co vuang
m~c, b~t c~p ho~c nhUng thu t\lC hanh chinh chua duQ'c cong b6; dang dang tai
cong khai tren CO'sa dfr li~u qu6c gia vS thu t\lChanh chinh, Trung tam Ph\lc V\l
hanh chinh cong cua tinh.

7. Ki~m tra vi~c thl!c hi~n ho~t dQng ki~m soat thn t1}chanh chinh
Giao Van phong chu tri xay dlJilg kS ho~ch kiSm tra cai cach hanh chinh,
trong do 16ng ghep nQi dung kiSm soat thu t\lC hanh chinh t~i cac phong

chuyen mon, don vi trvc thuQc Sa.
8. Cong tac truy~n thong, tuyen truy~n, t~p hu~n
8.1. Cac nQi dung t~p trung thong tin, tuyen truySn:
- Tuyen truySn vS quy dinh tiSp nh~n, xu ly phan anh, kiSn nghi cua ca nhan,

t6 chuc vS quy dinh hanh chinh d~c bi~t la hanh vi hanh chinh cua can bQ, cong
chilc nh&mnang cao milc dQhai long cua t6 chilc, ca nhan khi thvc hi~n TTHC.

- D§.ym~nh cong tac cai cach thu t\lChanh chinh; thvc hi~n cO'chS mQt cua,
mQt cua lien thong t~i cac cO'quan, don vi.

- Huang dfin cach thilc thvc hi~n thu t\lChanh chinh co hi~u qua nh~t cho t6
chilc, ca nhan, cong dan.

- Cong khai, minh b~ch quy trinh, thu t\lC, don vi thvc hi~n TTHC d~c bi~t
la cong khai vS phi, l~ phi.
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8.2. Cac hinh thirc thong tin, tuyen truyen chinh:

Dang tai cong khai noi dung tuyen truyen tren Trang thong tin dien nr SO' Tu
phap, Ban tin tu phap,

a) Chu tri thuc hien: Van phong SO'
b) Ph6i hQ'Pthirc hien: Cac phong, don vi
c) Thai gian thirc hien: Thuong xuyen,
8.3. Tap huan, b6i duong nghiep vu kiSm soat thu tuc hanh chinh
a) D6i tUQ11gt?P hu~n: T6 dc1um6i kiSm soat thu tuc hanh chinh
b) Thai gian thirc hien: Theo kS hoach cua Van phong UBND tinh
9. Duy tri va bao dam thirc hien t6t viec xay dung Nong thon moi, Nong

thon moi nang cao, Nong thon moi kieu m~u
a) Chu tri thirc hien: Phong Ph6 biSn giao due phap lu?t
b) Ph6i hQ'Pthirc hien: Cac phong, don vi
c) Thai gian thirc hien: Thuong xuyen
III. TO CHUC THl/C Hl¢N
- Can cir nhiem vu duoc giao, Truong phong, Thu tnrong cac don vi t6 chuc

triSn khai thl,Ichi~n KS ho~ch nay dam bao hi~u qua, dung tiSn dQ.
- Van phong SO' co trach nhi~m tham muu giup Giam d6c SO' thea d5i, kiSm

tra, don d6c, huang d~n cac phong, don vi trong vi~c triSn khai thl,Ic hi~n
KS ho~ch nay; dinh ky t6ng hQ'P kSt qua thl,Ic hi~n, bao cao Giam d6c SO' va
UBNDtinh.

Trong qua trinh triSn khai thl,Ic hi~n nSu co kho khan, vuang m~c, cac
phong, don vi kip thai bao cao Giam d6c SO' (qua Van phong SO' dS t6ng hQ'P)
xem xet, giai quySt.l.

Noi nh~n:
- Van phong UBND tinh (bao cao);
- SaN<)iVv (bao cao);
- Uinh d<.lo Sa;
- Cac phong, don vi thu<)cSa (thlJc hi~n);
- Luu: VT, VP.
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