UBND TINH THANH HOA CONG HOA XA HQI CHU NGHIA VIET NAM
TO CONG TAC DPE AN 06 Déc I4p - T do - Hanh phiic

So: 12426 /UBND-TCT Thanh Hba, ngay 22 thang 8 nam 2022
V/v tuyén truyén kich hoat tai khoan
dinh danh, xac thuc dién tir va st
dung trng dung VNelD.

Kinh gui:
- Cong an tinh;
- C4c s0, ban, nganh cép tinh;
- Bao hiém xa hai tinh;
- Cuc thué tinh;
- Toa an nhan dan tinh;
- Vién kiém sat nhan dan tinh;
- Bo chi huy Quan su tinh;
- bién luc tinh;
- Ngan hang Nha nudc chi nhanh tinh Thanh Hoa;
- Trung tdm Phuc vu hanh chinh c6ng tinh;
- UBND céc huyén, thi x4, thanh phé.

Can ct Quyét dinh s6 34/QP-TTg ngay 08/11/2021 cia Thu tudng
Chinh phii quy dinh vé dinh danh va xéc thuc dién tir trén nén tang Co so dir
liu qudc gia vé dan cu, Co so dit liéu Can cudc cong dan va Co so dit liu vé
Xuat nhap canh; thuc hién y kién chi dao cua To cong tac Dé 4n 06 cua Chinh
phu vé cdng tac tuyén truyén kich hoat tai khoan dinh danh, xac thuc dién tar va
st dung tng dung VnelD nham nang cao nhan thic cia nguoi dan vé vai tro,
gia tri, tién ich cta ang dung VnelD va sir dung tng dung duoc thuan loi, hiéu
qua; hoan thanh dtng tién d6 cac nhiém vy cua Dé &n 06. T cong tac trién khai
Pé &n 06 tinh Thanh Hoéa huéng dan cac sa, ban, nganh cap tinh va cac don vi,
dia phuong trién khai thyc hién nhu sau:

I. NOI DUNG, HINH THUC VA POl TUQNG TUYEN TRUYEN
1. Péi twong tuyén truyén

- Thanh vién trong T6 cong tac trién khai dé an 06 cap tinh, huyén, X,
thén, xom, té dan pho;

- Nguoi dan sinh séng, 1am viéc va hoc tap trén dia ban tinh;

- Cén bo, cong nhan vién chirc dang lam viéc tai cac so, ban, nganh trén
dia ban tinh;
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- Can bo, chién si Cong an nhan dan, Quan d6i nhan dan trén toan tinh.
Pic biét 1a can bo, chién si tryc tiép 1am cong tac thu nhan hd so dang ky tai
khoan dinh danh va xac thuc dién tu;

- Poan thanh nién, hoi phu nit & cac cap thudc tinh;
- Bi thu Chi b, T6 trudng t6 dan phd, Truong thén va twong duong.
2. Ngi dung tuyén truyén

- Tuyén truyén vé tién ich caa tng dung VNelD, lgi ich, thuan loi cua tai
khoan dinh danh va xac thuc dién tir mic do 1 va mirc 3o 2.

- Hudng dan can bo truc tiép 1am cong tac thu nhan hd so dang ky tai
khoan dinh danh va xac thuc dién tir ndm chac quy trinh, thu tuc, cac budc thuc
hién, sir dung céc tién ich trén tng dung VNelD.

3. Hinh thize, dia diém, déi twong thuc hién tuyén truyen

- Tuyén truyén trong c&c budi giao ban, hoi hop cua cac sé, ban, nganh,
UBND cac huyén, thanh phé; céc budi sinh hoat, toa dam ctia Poan thanh nién,
Hoi phu nit cac so, nganh, don vi, dia phuong;

- Pang tin, bai viét trén cac trang thong tin dién tir trong va ngoai nganh
Cong an; cac phdong su truyén hinh trén cac kénh séng cua Pai phat thanh
truyén hinh tinh, b4o Thanh Hoa...; to chirc tuyén truyén, ding tai, chia sé bai
viét trén céc trang fanpage mang xa hoi Zalo, Facebook,... vé nhitng tién ich
cua VNelD.

- Thiét ké, in an, bd tri bang ron, poster, khau hiéu, to roi, quang céo tai
cac s&, ban, nganh; Tru s& Co quan Cong an; mot s6 khu cdng nghiép, nha may
c6 luong ngudi lao dong 16n trén dia ban tinh (theo mdu cua Cuc C06- Bg
Cong an tgi FanPage Trung tam diz liéu ddn cu quéc gia).

- Tryc tiép tuyén truyén vé gia tri, tién ich cua ung dung VNelID, hudng
dan nguoi dan quy trinh, thu tuc ding ky tai khoan dinh danh va xac thuc dién
tr mic d6 1 va 2, huéng dan sir dung ang dung VNelD tai Co quan Céng an
khi cong dan dén 1am thu tuc dang ky tai khoan; ciAp méi, cap doi, cap lai thé
CCCD gan chip; tai dia diém tap trung dong ngudi nhu nha vin hoa, nha sinh
hoat cong dong...

- Céac don vi van dong sy tham gia phdi hop ctia Poan thanh nién, Hoi
phu nit, Bi thu Chi bd...; thdng qua cac budi hop cua cac ban, nganh, doan thé,
T6 dan phd, thon, ban t6 chuc tuyén truyén vé y nghia, tién ich cua tng dung
VNelD.

I1. HUONG DAN SU DUNG UNG DUNG VNelD

1. Hwéng dén kich hogt tai khodn dinh danh va xac thuee dién ti trén
ing dung VNelD



1.1. Péi twong hwong dan:

- Cong dan di co6 ho so dang ky tai khoan dinh danh va xac thuc dién tu,
dang cho phé duyét, cap tai khoan;

- Cong dan lam thu tuc cap tai khoan dinh danh va xéc thuc dién tir gan
Véi cap ddi, cAp mai, cap lai Can cudc cong dan (CCCD) gan chip;

- COng dan lam thu tuc cap tai khoan dinh danh va xac thuc dién ta khi
da co thé CCCD gan chip.

1.2. Ngi dung hwong dén:

Pé kich hoat tai khoan dinh danh va xac thuc dién tir trén ung dung
VNelD thuc hién theo cac budc nhu sau:

- Bwoc 1: Tdi #ng dung

+ D6i voi thiét bi sir dung hé diéu hanh Android: Trén thiét bi di dong,
ngudi dan mé ung dung CH Play — Tai thanh c6ng cu tim kiém — Tim tir
khoa “VNelID” — Sau khi App can tai hién thi — Chon “ Cai dat” dé tai (ng
dung VNelD vé may.

+ Ddi véi thiét bi sir dung hé diéu hanh 10S:Trén thiét bi di dong, nguoi
dan m¢ tng dung App store — Tai muc Tim kiém — Tim tir khod “VNeID”
— Sau khi App can tai hién thi — Chon “ Nhan” dé tai ung dung VNelD vé
may.

- Bwoc 2. Mo ing dung

Sau khi tai xong, cong dan an vao ang dung VNelD trén man hinh chinh
hodc chon “Md” trén App Store/CH Play dé bat dau sir dung.

- Buoc 3: Dang ky tai khoan @ng dung VNelD

Tai man hinh dang ky, cong dan dién s dinh danh ca nhan (PDCN) va
s6 dién thoai cua minh dé dang ky — Sau khi nhap thong tin hop 18 4n “Ping
ky” thi hién thi giao dién quét ma QR code th¢ CCCD, nguoi dan dwa ma QR
trén thé CCCD gan chip vao khung hinh — Truong hop quét QR code hop 1¢
hé théng tu dong dién céc thdng tin trong QR code thé chip vao form ding ky
tai khoan (Truong hop “Khéng quét duoc QR code?” hé thdng chuyén sang
giao dién Nhap thong tin dang ky tai khoan. Cong dan nhap thong tin con
trbng) — Sau khi 4n nat “Pang ky”, hé théng sé& giri yéu cau xac thuc thong tin
sang Co so dit liéu Quéc gia vé dan cu — Truong hop “Pat” thi hé thong gui
SMS va thuc hién xac thue (Truong hop “Khong dat” s& hién thi thong bao dé
nghi cong dan diéu chinh lai thong tin) — Xac thuc OTP, nguoi dan nhap ma
OTP duoc guri vé dién thoai dé tién hanh xéac thuc — Sau khi xac thuc thanh
cong, ngudi dan thiét 1ap mat khau dé hoan thanh viéc dang ky.
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- Buéc 4: Pang nhap tai khodn #ng dung VNelD

Tai man hinh dang nhap, ngudi dan nhap s6 PDCN va mat khau vira
dang ky dé dang nhap tai khoan ang dung VNelD.

- Buoc 5: Dang ky tai khoan muc 1

Sau khi dang nhap, lya chon “Pang ky tai khoan mrc 1”7 — Tai man
hinh huéng din diang ky tai khoan muc 1, chon “Bat dau” — Chon “T6i da
hiéu” dé bat dau thyuc hién dang ky tai khoan mac 1 — Thuc hién quét NFC
trén thé CCCD gan chip (d6i véi thiét bi khdng hd trg NFC thi s& thuc hién
quét md QR Code trén thé CCCD gan chip) — Sau khi quét xong NFC (hoac
QR Code), hién thi thdng tin caa cong dan, chon “Tiép tuc” dé tiép tuc thuc
hién chyp anh chin dung — Sau khi xem xong video lya chon “Bo qua” dé tién
hanh chup anh chan dung va thuc hién chup anh chan dung theo huéng dan —
Cong dan kiém tra lai thong tin, nhap dia chi email (khdng bat budc) va chon
“Xéc nhan thong tin dang ky” dé hoan tat dang ky tai khoan muc 1.

- Buoc 6: Kich hogt tai khodn

Sau khi cong dan dang ky tai khoan mac 1 xong, cong dan kich hoat
bang cac cach chon “Kich hoat tai khoan dinh danh dién tt” trén man hinh gidi
thiéu tng dung VNelD hoac chon “Kich hoat” tai man hinh Pang nhap —
Cong dan nhap s DDCN va sb dién thoai va an “Guri yéu cau” thi hé thdng s&
kiém tra mic do tai khoan — Néu Ia tai khoan tng dung VNelD s& hién thi
thong bao “tai khoan cua ban chwa duoc dinh danh dién ta”. Néu 1a tai khoan
mac 1/mic 2 nhung da duogc kich hoat s& hién thi thong bao “Tai khoan cua
ban d3 thyc hién kich hoat”. Néu 1a tai khoan mac 1/mirc 2 chua kich hoat, thi
s& kiém tra thiét bi dang dung dé kich hoat.

- Bwéc 7: Kiém tra thiét bi dang diing dé kich hoat

Thiét bi dang dung dé kich hoat khong dugc gan véi tai khoan mic 1/
muc 2 ndo sé hién thi théng béo kich hoat tai khoan. Hoic thiét bi dang dung dé
kich hoat dang duoc kich hoat dé sir dung voi mot tai khoan muc 1/ mac 2 khéc
s& hién thi thdng béo kich hoat tai khoan trén thiét bi khac — Nhap mi kich
hoat hé théng gui vé SMS, cdng dan nhap ding ma OTP duoc gui vé sb dién
thoai dang ky — Thiét 1ap mat khau (Budc nay chi ap dung cho céc truong
hop cong dan chua co tai khoan truéc khi duoc phé duyét) — Thiét lap
passcode: ngudi dan thiét 1ap passcode géom 6 chir so dé sir dung cho céc tién
ich trong tng dung — Thiét 1ap cau hoi bao mat: nguoi dan thiét 1ap 2 cau hoi
va tra 101 bat ky trong list cAu hoi bao mat dé thuc hién bao mat tai khoan.

2. Huwong ddn si dung ing dung VNelD

Sau khi kich hoat tai khoan dinh danh dién t&r mac 1/muac 2 thanh cong
c6 thé dang nhap va st dung cac chirc nang, tién ich trén ung dung VNelD nhu:
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2.1. Gidi quyét dich vu cong truc tuyén: Thong bao luu trt, ding ky
thuong trd, tam trd, khai bao tam vang. .. s& ty dién thong tin vao cac biéu mau
(form) diang ky ma khong phai khai bao, dién théng tin nhiéu lan gidp tiét kiém
duoc nhiéu thoi gian, chi phi cho céc loai biéu mau ké khai, giam nhiéu khau
thi tuc can giai quyét.

2.2. Cdc tinh ning néi bat: Vi giay to, thong bao luu tra, td giac toi
pham...giup cong dan co thé thay thé CCCD gan chip va céc loai gidy to da
dang ky tich hop hién thi trén ung dung VnelD nhu: Gidy phép 1ai xe, dang ky
xe, bao hiém y té... Nhu vay, khi ngudi dan giao dich hanh chinh sé& giam tbi da
cac gidy to phai mang theo, thuc hién cac giao dich tai chinh nhu thanh toan
hoa don dién, nude, dong bao hiém xa hoi va bao hiém y té, chuyén tién:;...

(C6 file tai liéu huéng dan kém theo. Cdc don vi ¢ thé phéi hop véi
Cong an tinh dé dwgc huéng dan siz dung #ng dung VNeID dwoc hiéu qud
nhat; dau méi phéi hop dong chi Pai Gy Pham Ta Ngoc Linh, sé dién thoai:
0968.781.555, dia chi mail: pcO6.gov@gmail.com ).

Nhan dugc Cong van ndy, dé nghi cac s, ban, nganh, cac don vi c6 lién
quan, UBND cac huyén, thi x4, thanh phd trién khai thuc hién; qué trinh thuc
hién c6 kho khan, vuéng mac bao cdo vé To cong tac Dé an 06 tinh (qua Phong
PC06, Cong an tinh, s¢ 01 P6 Huy Cuw, phuwong Péng Hai, thanh phé Thanh
Hoa) dé dugc husng dan./.

Noi nhdn:

- Nhu trén (dé thuc hién);

- Bo COng an, Vin phong chinh phu (dé bao c&o);
- Chu tich UBND tinh (dé béo c4o);

- Céc thanh vién TCT Dé 4n 06 tinh (dé theo doi);
- Bao Thanh Hoéa, Bai PTTH tinh;

- Luu: VT, KSTTHCNC.
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PHO CHU TICH UBND TINH
Nguyén Vin Thi
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